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Eriez' 5-Star Service® Provides Regular Equipment Checks with Detailed Reports 
Via Inspection/Preventive Maintenance Program 
 

Erie, Pa. — Eriez’ 5-Star Service® helps eliminate or reduce 
equipment downtime by ensuring that customers’ magnetic, 
vibratory and inspection processing equipment is quickly back in 
operation and functioning at peak performance. Eriez provides 
regular equipment checks and detailed reports as part of the 
company’s 5-Star Service Inspection/Preventive Maintenance 
Program. 
 
Dave Hansen, Eriez Customer Service Manager, explains, 
“Inspection and Preventive Maintenance are available 
individually. We also inspect non-Eriez equipment.”  

 
Checking equipment on a routine basis can help customers:  

 Achieve maximum quality and productivity from their processing equipment 
 Maintain highest product quality 
 Identify equipment problems before they occur 
 Reduce production downtime caused by broken equipment 
 Meet quality objectives and goals 

Eriez’ 5-Star Service has the experience and training to perform inspections and maintenance on a variety of 
magnetic separation and vibratory equipment, including (among others) vibratory feeders and conveyors, bin 
vibrators, industrial metal detectors, eddy current separators and lifting magnets. 

Need your equipment inspected and maintained? For a proposal, Call Eriez toll-free at 888-999-ERIEZ (3743) or 
visit: http://service.eriez.com. 

Eriez is recognized as world authority in advanced technology for magnetic, vibratory and inspection applications. 
The company’s magnetic lift and separation, metal detection, x-ray, materials feeding, screening, conveying and 
controlling equipment have application in the process, metalworking, packaging, recycling, mining, aggregate and 
textile industries. Eriez manufactures and markets these products through 12 international facilities located on six 
continents.  For more information, call toll-free (888) 300-ERIEZ (3743) within the U.S. and Canada. For online users, 
visit www.eriez.com or send e-mail to eriez@eriez.com. Eriez World Headquarters is located at 2200 Asbury Road, 
Erie, PA 16506 
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